Pesco Workflow:

1. CRM/Sales Team
1.1. Sales Manager/Administratore to generate lead pipeline of existing
contact database.es team.
1.2. Telesales team has the provision to view only their leads
1.3. Random Calls from leads database by Telesales Team.
1.4. Call response updated against the contact as a note.
1.5.  Create lead if the contact is interested. Hot/Cold etc
1.6.  Allocate the lead pipeline to Telesale CRM Pipeline Status update at
every stage - New, Qualified,Proposition, Won,Lost.
1.7 Monitor the pipeline and do repeated calls based on customer response.
1.8  Monitor the enquiries coming from website through contact page (Leads
from all digital channels like Facebook, Instagram, Twitter, Linkedin etc should be
redirected to the contact page of the website)
1.9  Send quotations to qualified Customers.
1.10 Sales confirmation from Customers - Create sales order.
1.11  Sales confirmation would lead to either a contract or a single time job.
1.1 Arrange meeting with the customer and update the meeting calendar.

2.0peration Team;

2.1. Contract Creation from sales order Task Scheduling - Updating Task
details,service area,Service Address, Driver, Team lead, Team Members,Time ,etc.,

2.2. Services details update.

2.3. Invoice scheduling based on the contract.

2.4. Monitor task calendar on a daily basis & confirm the tasks with the
customer.

2.5. On the previous date of the scheduled job, verify the team allocation and
update if required

2.6. Print the validated invoices by account team and hand over to the
service team based on the contract.
2.7. Verify if the task details are updated by the service team after the job
completion.
2.8. Enter verification remarks if any. Eg. Chemical used more than planned,
more time consumed.

3.Service Team;

3.1. Task Execution in Customer Service Address.



3.2. Service Report & Updating Task Status.

3.3. Service details-Chemical Usage,Timesheet entry,Recommendations,etc.
3.4. Supervisor to submit the invoice to customer

3.5. Update invoice submission status

3.6. Supervisor to collect the payments and hand it over to accounts team.

4.Accounts Team;

4.1. Monitor the scheduled invoices generated from all contracts.

4.2. Validate the scheduled draft invoice prior to the job.

4.3. Hand over the invoice to operations team/service team and get it submitted
to the customer.

4.4. Verify the invoice submission status updated by supervisor.

4.5. Customer payment registration once the payment handed over by
supervisor.

PESCO USER MANUAL

1.Sales Team;

1.1.Sales Manager/Administrator to generate lead pipeline of
existing contact database.

1.2.Allocate the lead pipeline to Telesales team.



i appn l::l

Click on Contact from the apps screen

Contac‘ts Contacts ~ Configuration ~ ®, Zestylabs ~ . Administrator

Contacts / DEWA

SAVE DISCARD 174 € >

@ Individual @® Company

1 0 S 1
Opportunities Meetings Sales
.. DEWA 1 =" -
wl =/ e— = Tasks I Aehve
LB
—e CJ‘ 1,538.46 AED
Invoiced
Address Business Bay Phone 044543210 2
Z Tower Mobile
City Dubai ~ ZIP Email
United Arab Emirates -
Website
Tax Applicable? 0 e.g. www.odoo.com
RCM Applicable? 0 Language english v
Tags Tags. - Fax No
Zone Zone -
Contacts & Addresses Internal Notes Sales & Purchases Invoicing
CREATE
¥ " N =

Contact Creation Page

Contact Creation & allocate the lead to sales team By admin/ sales Manager.



<« C A Motsecure | 46.163.77.93:6069/webi#id=1

w_type=forméimodel=res.partnerfimenu_id=

g & 0 | ®

g Contacts Contacts  Configuration «

Contacts

! individual ® Compan 0
i . * (‘Jp;v:r..wbc'; @ P:dcc'.'\gs ;,n\ce
4= DEWA Bl El. e

— 1,538.46 Al
u 538 46 AED

Inoiced

fodmse Business Bay Phons 044543210 -
Z Tower Mobile
City Dubsi - ar —
United Arab Emirates B
Website e.g. www.odoo.com
Tax Applicable? m
RCM Applicable? O Language English &
Tags Taca . Fax No
Zone ACTEAM
Administrator
Alrais
Contacts & Addres Amrutha
Carmela
CARPENTRY TEAM
Sale CIVIL TEAM Purchase
Is 8 Customer Saarch Mar s 5 Vendor g
Salesperson

Salesperson assigning

Salesperson or sales team allocation

1.3.Random Calls from Contact Master by Telesales Team.



< Apps

=

=

Purchases

Settings

Click-> Contacts module

Configuration ~

(e

Contacts:

Ei

Invoicing

Maintenance

Dashboards

0doo

Contacts

CREATE [EINIlY

L

L

CHEMEX HYGIENE CONCEPTS LLC
United Arab Emirates
chemex@emirates.net.ae

DEWA
United Arab Emirates

ELITE INFOTECK
United Arab Emirates
munzeem@elteuae.com

FAS INTERNATIONAL OIL FIELD
EQUIPMENT TRADING LLC
United Arab Emirates
info@fasintl.net

Future Net Gen Trdg
United Arab Emirates

admin@examipe.com

m m Hygiene Link International

Contact list view

E %

CHERIAN TRADING CO.LLC
United Arab Emirates
ctcac@emirates.net.ae

DUTEST INDUSTRIAL EST
United Arab Emirates
sales@dutest com

EMAAR COMMUNITY MANAGEMENT
United Arab Emirates
servicefess@ecm.ae

FIRE TECH FIRE FIGHTING LLC
United Arab Emirates
info@firetechgulf.com

GOOD NEWS TRADING LLC
United Arab Emirates

goodnewsme3@gmail com

Hygiene Link International

Y Filters =

L

i verdors x| searcn.

=GroupBy~ Favorites~

CORPORATE PLANNERS
ENGINEERING CONSULTANTS

United Arab Emirates
cpec@cpecdxb.ae

ECOVAR TRADING LLC
United Arab Emirates
sajith@ecovargroup.com

ESSA AL MAS GROCERY
United Arab Emirates

FUTURE NET GENERAL TRADING LLC
United Arab Emirates
info@fngtuae.com

GULF SAFETY EQUIPS TRADING LLC
United Arab Emirates
quifsafety@eim.ae

HYGIENE LINK INTERNATIONAL

1-80/106 £ > =

i

DAITONA GENERAL TRADING LLC
United Arab Emirates
info@daitona.com

ECOVAR TRADING LLC
United Arab Emirates
sajith@ecovargroup.com

ETISALAT
United Arab Emirates

FUTURE NET GENERAL TRADING LLC
United Arab Emirates
info@fngtuae.com

HONEST HANDS GAS TRADING &
DISTRIBUTION EST.

United Arab Emirates

MACPREL TRADING LLC

Select Customer to get contact details like phone number



e‘; ®, Zestylabs ~ @ Administrg

Contacts Configuration ~

Contacts
(]Il CREATE Print=  Attachment(s)~ Action~ 49/80 £ ¥
o L] » 0
DEWA Meetings ! Purchases E” vendor Bills
[} —
=/ W Actve

Address Dubai P.O BOX 564 Phone 046019999 &4
United Arab Emirates Mobile

Tax Applicable? Email

RCM Applicable? Website

Tags Language English

Zone Fax No

Contacts & Addresses Internal Notes Sales & Purchases Invoicing

Customer Contact Details

1.4.Call response updated against the contact as a note.

#2 Contacis Contacts Configuration

Zestylabs v @ Administrd

Contacts

DISCARD 1/4 € >

© Individual ® Company
Bl sevia = byt | B s | $ B
1,1~ DEWA e B W

E,; 1,538.46 AED

Invoiced

Address Business Bay Phone 044543210 =
Z Tower Mobile
City Dubai - P Email
United Arab Emirates - i
Website e.g. www.odoo.com
Tax Applicable? O
RCM Applicable? 0 Language English i
Tags Tags.. - Fax No
Zone \ Zone +
Contacts & Addresses | Infenal Notes | Sales & Purchases  Invoicing

Please Share quotation to info@gbg,com

Call Notes
Call feedback entry in internal notes

Based on the calls status updating into CRM Pipeline
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€ Apps

v
r O

CRC | o [P IR

Employees Attendances Leaves Maintenance Dashboards

e

Inveicing

Click homepage CRM

After the call conversation with customer , need update into CRM module sales
pipeline.

= CRM Pipeline ~ Customers Reporting ~ Configuration + dy m, Zestylabs ~ @ Administrator
Pipelip, hd My Pipeline x |search. Q

IMPORT YFiters~ =GroupBy~ v Favorites~ == wo@| B
New + Qualified + Proposition + Won e -

I 5,000 AED

au ppy

pest servics
5,000.00 AED, 4 U Service

wwr O

uwinjon m

Pipeline Creation
Create new pipeline for customer



1.5.Create lead if the contact is interested. Hot/Cold etc

Create an Opportunity

Enter Opportunity Service Deatils

Opportunity Title Pest cleaning Services for Monthly

Customer DEWA
Expected Revenue 20000

Priority

CREATE CREATE & EDIT DISCARD

Lead Details

Enter Sales Opportunity Titile , Expected Revenue and give priority of the lead.

1.6.CRM Pipeline Status update at every stage - New, Qualified,Proposition,
Won,Lost

Pipeline ~ Customers Reporting ~ Configuration ~ 3y @y Zestylabs ~ @ Administratd
Pipeline My Pipeline x | Search.. Q
creaTE [IVENTY YFilterss =GroupBy~ ¥ Favorites = 2= WM o3
New + Qualified o Proposition * Won o +
T 25,000 AED

U ppY

Pest cleaning Services for Monthly

b DA Move new lead to next stage based on the sales pipeline

J0.00 AED, DEWA A A TALL R

pest servic|

&
uwin

Sales pipeline



Moved to Qualified state , if customer asked for quotation.

1.7.Monitor the pipeline and do repeated calls based on customer
response.

1.8.Send quotations to qualified Customers.

n My Pipeline x |Search.

MPORT Y Filtersw» =GroupBy~ W Favorites~ = = W @A B
New + Qualified * Proposition + Won <3 +
I 5,000 AED 20,000 AED
pest servics Pest cleaning Services for Monthly \
e ek - Moved to qualified state means
) customer asked for quotation

Just Drag it and move to qualified state

= CRM Pipeline ~ Customers Reporting ~ Configuration ~

— Q‘) ®, Zestylabs - @ Administrator

n My Pipeline x | Search

5 - a
MPORT YFitersv =GroupBy~ W Favoriies v = = w o@moE
New + Qualified + Proposition + Won + +
I 5,000 AED 20,000 AED
pest servics Pest cleaning Services for Monthly
s - _
o click to send quotation

Click-> customer to open



CRM Pipeline ~ Customers Configuration - ¢) ®, Zestylabs ~ @ Administr]

Pipeline / Pe:

3

CREATE, Attachment(s) =  Action~ 245 € 3

NEw quoTATIoN | markwon | maRK LosT NEW  QUALFIED  PROPOSITION  WON

Pest cleaning Services for Monthly weetrg (2 Quotationts)
20,000.00 AED &t 30 %

Customer DEWA Expected Closing
Job Type
Email
Phone 044543210
Salesperson Administrator Priority
Sales Channel Security Services Tags
Internal Notes Contact Information

Quotation Creation

Click new quotation

ne ~ Customers Reporting ~ Configuration Q‘; ®, Zestylabs ~ @ Administrato

Pipeline / Pest cleaning Services for Monthly / New

SAVE DISCARD

Customer DEWA - Expiration Date -
TRN Number
5 Payment Terms =
Invoice Address DEWA =
Delivery Address DEWA !
Order Lines Other Information
Product Description Ordered Qty Analytic Tags Unit Price Taxes Subtotal
Pest-Control CC
g ,000.00 @ITTEED ,000. I
< (SR L Annual Contract - Monthly Cleaning Service 2019 to 2020 L 200000 A R Z0.00000 SED AR
Add an item
Enter 5erv|ce Det Untaxed Amount: 20,000.00 AED
D Taxes: 1,000.00 AED

Total:  21,000.00 AED

Quotation Details

Click add an item to enter Product, Description , Unit price ,tax.



Pipeline / Pest cleaning Services for Monthly / S0039
' save and send quotation by

ail to customer

DISCARD,

SEND BY EMAIL LI CONFIRM SALE CANCEL QUOTATION QUOTATION

S0039

Customer DEWA . Expiration Date -
TRN Number
Invoice Address DEWA Payment Terms ha
Delivery Address DEWA .
Order Lines Other Information
_Ploduct Description Ordered Qty Analytic Tags Unit Price  Taxes Subtotal
+ PestControlcg  [estcontrol €C 1.000 2000000 ETTETED 2000000 AED &

Annual Contract - Monthly Cleaning Service 2019 to 2020

Add an item

Sent by mail option

After entering all the details, click save and send by mail .

CRM Pipeline ~ Customers Rej Configuration ~ ®, Zestylabs ~ @ Administrato

Pipeline / Pest cleaning Services for Monthly / S0039

EDIT CREATE Print v+ Attachment(s) »  Action~ 171 £ >

seNDBY EMAIL | PRINT [RESEE NI T Qg Dder QUOTATION  QUOTATIONSENT  SALESORDER

. - nvoice
S0039

Customer DEWA Expiration Date
bu
United Arab Emirates Faymiont Tenns
TRN Number
Invoice Address DEWA
Delivery Address DEWA
Order Lines Other Information
Product Description Ordered Qty Analytic Tags Unit Price  Taxes Subtotal

-

Pest-Control CC
Pest-Control CC 1.000 20,000.00 @ETEIED 20,000.00 AED
i Annual Contract - Monthly Cleaning Service 2019 to 2020 ’ :

Quotation print option

Click print to get quotation print or Pro- Forma Invoice



DEWA

Invoicing and shipping address: ou

DEWA United Arab Emirates
ou

United Arab Emirates

. 04543210

Quotation # SO039

Quotation Print

Sales Quotation Print

CQuotation Date: Salesperson:
070120159 11:54:03 Adminisirator
Description Quantity  Unit Price Taxes Amount
Pest-Caontrol CC 1.000 2000000 Output VAT 5% 20.000.00 AED
Annual Contract - Manthly Cleaning Senvice 2019 to 2020
Subtotal 20,000.00 AED
Tanes 1,000.00 AED
on 20,000.00 AED
Total 21,000.00 AED



1.10.Sales confirmation from Customers - Create sales order.

Pipeline / Pest cleaning Services for Monthly

[0 CcRreaTE Printv  Attachment(s) v Action~ 11 € >
EEUEa= 0 Tl CONFIRM SALE  CANCEL QUOTATION

S0039

Customer DEWA Expiration Date
oL P it T
United Arab Emirates el

TRN Number

Invoice Address DEWA

Delivery Address DEWA

Order Lines Other Information
'Producl Description Ordered Qty Analytic Tags Unit Price  Taxes Subtotal

Pest-Control CC S
Pest-Control CC 1.000 20,00000 @TIECED 20,000.00 AED
Annual Contract - Monthly Cleaning Service 2019 to 2020 & e

Once Customer confirms the quotation then click confirm sale.

1.11.Sales confirmation would lead to either a contract or a single time job.

1.12.Arrange meeting with the customer and update the meeting calendar.

iz Contacts Contacts  Configuration + & ® Zesyloim+ @ Administ

Contacts

2 CREATE Print=  Attachment(s)=  Action= \ 1/4 € )
il $:
Sales

lT[n o i DEWA * épponu’ul.es Meetings
< l L

1 — 13 —
- =~/ — &= Tasks e
» 1,538.46 AED
L& e

Address Business Bay Phone 044543210 B

Z Tower Mobile

Dubai Email

United Arab Emirates Website
Tax Applicable? Language English
RCM Applicable? Fax No
Tags
Zone

Contacts & Addresses Internal Notes  Sales & Purchases nvoicing

Al Quoz Rashidiya
m Dubai United Arab Emirates m Dubai United Arab Emirates

Customer meetings

Go to Contact module, select customer and go to meetings tab



Create

Summary:

EDIT CANCEL

Calendar notes

Create meeting based on the customer convenience

2.0peration Team;

2.1.Contract Creation from sales order

Pipeline / Pest cleaning Services for Menthly / S0039

EDIT CREATE Printw  Attachment(s) » Actionw 11 € >
CREATE INVOICE PRINT SEND BY EMAIL CANCEL LocK QUOTATION QUOTATION SENT SALES ORDER

&)
S0039 \ & contact

Customer DEWA Confirmation Date 07/01/201912:14:35
bu
United Arab Emirates Payment Terms
TRN Number
Invoice Address DEWA
Delivery Address DEWA
Order Lines Other Information
Product Description Ordered Qty  Delivered  Invoiced Analytic Tags Unit Price  Taxes Subtotal

-
Pest-Control CC

Pest-Control CC 1.000 0.000 0.000 20,000.00 €T 20,000.00 AED
Annual Contract - Monthly Cleaning Service 2019 to 2020 ’ b ’

Contract Creation



Quotation Changed to Sales order then click contract to make contract for the
customer.

2.2.Task Scheduling - Updating Task details,service area,Service Address,
Driver, Team lead, Team Members,Time ,etc.,

Pipeline / Pest cleaning Services for Monthly / S0039

DEWA x| search Q
[Tl Excel  IMPORT TFiters SGroupBy~ % Favorites =
i Create a new project.

QOrganize your activities (plan tasks, track issues, invoice timesheets) for internal,
personal or customer projects

Click create

CRM Pipeline ~ Customers Reporting ~ Configuration + BN () ®» Zestylabs~ @ Administrd

Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts / Ne\

VIS DISCARD
SEND BY EMAIL RENEW CONTRACT DRAFT IN PROGRESS CONFIRMED CANCELLED

0 3}
Contract Name Documents 55 Tasks Y rmesheets
E Active C&’/‘ \Gnvoices $ Cost/Revenue

Customer DEWA . Related Order
Service Type Payment Term .

- Call Back Policy v
Invoice Address .

Sales Team i i =

Service Address . Security Services
Start Date 06/12/2018 B
End Date

Contract Prepared date 07/01/2019

Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

ESCFEDULE TASK



Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts / New

SAVE DISCARD

DEWA /0001/2019 bocumens S Tusks [ Tmestoct

B Active o S Cost/Revenue
=] Invoices
Customer DEWA = ot
P ent Term ;- -
Service Type . S EDas
7 Call Back Policy with Call Back Ad
Invoice Address DEWA, Rashidiya b
) Sales Team Security Services =
Service Address DEWA, Al Quoz i !
Start Date 06/12/2018 =
End Date 05/01/2020 -

Contract Prepared date 07/01/2019

Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

ESSCHEDULE TASK

Contract

Enter Contract Details name, Start and end date

Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts / New

DISCARD
DEWA /0001/2019 Documerts  E5 Tosks B9 Tomeshees

E Active [:I; ?n\micss $ Cost/Revenue
St DEwa = Related Order
Payment Term 1 B

e ) aymy 15 Days
$ Call Back Policy with Call Back M
Invoice Address DEWA, Rashidiya >

] Sales Team Security Services =
Service Address DEWA, Al Quoz =
Start Date 06/12/2018 =
End Date 05/01/2020 T
Contract Prepared date 07/01/2019 -

Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template
ESCHEDULE TASK
‘Tﬂle Start Date Start Time Start Time Estimation End Date End Time End Time Estimation Planned Hours Service Address Service Area Schedule Details

‘Add an item

Click Add an item to schedule task for the contract



Create Task schedule

Title DEWA- Monthly Pending Services

Start Date 06/12/2018

End Date 05/01/2020

Service Address DEWA, Al Quoz

Zone

Service Area Meeting Room , Pantry, Restroom

Driver zaheer
Service Team Lead

Team Members

Start Time
End Time

Planned Hours

SAVE & CLOSE SAVE & NEW DISCARD

Task schedule

Glve Task Title, Start Date, End date,Service address, Service area, driver,Team
lead, Team members, task start and end time then save and close.

Create Task schedule

Service Team Lead Zesty -

Team Members [ [BDSS172] - ABDUL AWAL KAMAL P.. %
[ [CHC564] - ABDUL ALIM ABDUR RA... %
[ [BDSS220]- ABDUL JABBAR ABDUS.. % J

Start Time 08:00 AM v
End Time 10:00

Planned Hours 200

Schedule for /
Contract Frequency Monthly v

pate of the month

Week

Add an item

SAVE & CLOSE SAVE & NEW DISCARD

Select contract frequency like periodic, weekly, monthly,Fortnightly,Bi

-monthly,quarterly,Tri-yearly, Bi- annually.

Option 1 ( Schedule Task for Date of the Month)



Mention contract frequency and enter date of the month which date customer need
service in every month of the year

Create Task schedule
Start e 08:00
End Time 10:00

Planned Hours 2.00

Schedule for

Contract Frequency Monthly

Date of the month

Week Day

2nd v Tuesday

SAVE & CLOSE SAVE & NEW DISCARD

Option 2: Schedule for ( Week & Day for Service )

Create Task schedule
Suart e 08:00
End Time 10:00

Planned Hours 2.00

Schedule for

Contract Frequency Monthly

Date of the month

Week

Add an item

r—
SAVERCLOSE  SAVEZNEW [EWWGH]
A

Mention one condition for schedule task based on the customer request then click
save and close.



Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts

SAVE DISCARD

DEWA /0001/2019 ) Sooments BB Tusks [ Timeshests

E Active @ F'Woi:es s Cost/Revenue
Customer DEWA . Related Order
Payment Term -
Service Type . i 16Days
Call Back Policy Vit Gl Bk =
Invoice Address DEWA, Rashidiya -
v Sales Team i

Setvice kidres e . Security Services -
Start Date 06/12/2018 -

End Date 05/01/2020 -

Contract Prepared date 7/01/2019 .

Task Sched™ggh Emails Service Details Invoice Scheduling Contract Renewal Hist Print Template
Click to Schedule Task
Start Start Time End EndTime Planned Service 2
Title Start Date Time Estimation End Date Time . Estenetion tisors Adikias: Service Area Schedule Details
W_A— Monthly Pending 06/12/2018 Do 05/01/2020  10:00 AM e DEWA, Al Meeting Room , Pantry, Task will create on 10 in each o
Services Quoz Restroom Month.
Add an item
Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts
SAVE DISCARD L B

SEND BY EMAIL | RENEW CONTRACT DRAFT IN PROGRESS CONFIRMED CANCELLED

DEWA /0001/2019 bocuments = Toss [ Tmeshees

B actve Z4 ?nvomes s Cost/Revenue

Cistrie P . Related Order

Payment Term 15 Days bl
Service Type -

Call Back Policy with Call Back 4
Invoice Address DEWA, Rashidiya .

Sales Team Security Services ot
Service Address DEWA, Al Quoz -
Start Date 06/12/2018 i
End Date 05/01/2020 i
Contract Prepared date 07/01/2019 -

Settings Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

Task Details

It created tasks based on the details for the Contract



Pipeline / Pest cleaning Services for Monthly / SO039 / Contracts EEIET DEWA /0001/2019 x | Search... Q
DEWA /0001/2019
Excel MPORT Triters~ =GroupBy~ ¥ Favorites = E B B o
Service Job
[ Task  Task ey Services Contact Phone Mobile Job arg Pointof Area/Flat oo Team Team  Stat Start StartTime End  End EndTime
Number Title Address Person Number Number Type No = Contact No Lead Members Date Time Date Time i
I New (13) I 104:00 130:00
Task
Created task for the contract.
Pipeline / Pest cleaning Services for Monthly / S0039 / Contracts DY DEWA /0001/2019 x | Search.. Q
DEWA /0001/2019 / Tasks
Excel IMPORT YFiters» =GroupBy~ % Favorites~ E @B E W
Task  Task Services Contact Phane Moblle Job  Service Job ooof ArearFiat Team Start StartTi
O Nu Title Customer i Zone o N Nu Type :port e it Mo Contract Driver it Team Members Start Date Time Estimat
104:00
DEWA-
Monthly DEWA, DEWA :
[ Ti098 pending "™ Al quoz 044543210 Contract /000172010 ZahEEr Zesty 10/12/2019  08:00 AM
Services
DEWA-
Monthly DEWA, DEWA .
[ 71097 pending "™ Alquoz 044543210 Contract Jo001/2019 22heer Zesty 10/11/2019 0800 AM
Services
DEWA-
Monthly DEWA, DEWA ’
[ T109 Poeig DEMAN e 044543210 Contract /ooa1yzate 22heer Zesty 10/10/2019  08:00 AM
Services
DEWA-
Monthly DEWA, DEWA y
[ T109s pending "™ Lafguns 044543210 Contract /00012010 ZaheeT Zesty 10/09/2019  08:00 AM
Services
DEWA-
Monthly DEWA, DEWA :
[] 71094 Pending "2 plquor 044543210 Contract Jon01y2019 Zheer Zesty 10/08/2019  08:00 AM

Task details for the contract

2.3.Monitor task calendar on a daily basis & confirm the tasks with the
customer.



£ Apps Od@(}

)
O)

@R &

Maintenance Dashboards

Homescreen

Click-> Contract Module

22 Contract Search ~ Configuration -

Contracts
Invoice Scheduling
Tasks

] Contract Cu Service Report

ID |
[ ] 4 cooa3 Enova Fat

Chemical Usage

Next Activities sLLC

. [alalslatls) I oemmn s L) L o T o e e B

click->Search ->Tasks



Search ~ Configuration + ¢) ® Zestylabs - @ Administrator

¥ 19 search... \ Q
n TODAY n DAY  WEEK Y Filtersy  =GroupBy~ ¥ Favorites v E 2 0 B 8 |u

w Sun Mon Tue Wed Thu Fri Sat

Monthly Service

1 6 ¥ 8 9| 10 n 12
6 SERVICES - GFC [DEWA- Monthly Pending Services [ services in a year - gpe
cleaning task

2 13 14 15 16 17 18 19

WATER TANK CLEANING MONTHLY SEVICE - GPC
MONTHLY SERVICE - RC

MONTHLY SERVICE GPC Monthly Services - GPCERC QUARTERLY SERVICE - GPCERC

4 27| 28 29 30 31

24 services in a year - gpc
Monthly Sevices - xyz labour comap

jumeriah Pest cleaning
Monthly Service

Calendar view -month view
Click-> Calendar icon to calendar view

Scheduled contract task month View 1 ( 10-Jan)

2019) Search... Q
n TODAY u DAY  WEEK TFiltersw =GroupBy~ W Favorites = = 82 0 B 8B
w Sun Mon Tue Wed Thu Fri Sat
4 1 2
24 services in a year - gpc.
5 3 4 5 & 7 8 9
jumeriah Pest clearing
Monthly Service
6 1 12 13 14 15 16/
EWA- Monthly Pending Services 24 services in a year - gpc MONTHLY SEVICE - GPC
EPC MONTHLY SERVICE - RC
7 17 18 19 20 21 22| 23
MONTHLY SEVICE - GPC QUARTERLY SERVICE-GPC MONTHLY SERVICE GPC

Quarterly Service - GPC

8 24 25 26 27 28
Monthly Services - GPCERC QUARTERLY SERVICE - GPCERC Monthly Sevices - xyz labour comap’ 24 services in a year - gpc

jumeriah Pest cleaning
Monthly Service

Scheduled contract task month View 2 ( 10-Feb)



Search..
WEEK YFitersw =GroupBy~ % Favorites =
w Sun Mon Tue Wed Thu
8
Manthly Services - GPC&RC QUARTERLY SERVICE - GPCRC Monthly Sevices - xyz labour comap’ 24 services in a year - gpe
9 3 4 5 6 7
jumeriah Pest cleaning
Manthly Service
1 10 1 12 13 14
6 SERVICES - GPC
DEWA- Manthly Pending Services
) 17 18 19 20 21
MONTHLY SEVICE - GPC MONTHLY SERVICE GPC
12 24 25 26/ 27 28

Wonthly Services - GRC&RC ‘QUARTERLY SERVICE - GPCRRC Monthly Sevices - xyz labour comap’

13 31
24 services in a year - gpc

=0 @B =

Fri Sat

15
MONTHLY SEVICE - GPC
24 services in a year - gpe
MONTHLY SERVICE - RC

22

29

jumeriah Pest cleaning
Monthly Service

Ll

23

30

Scheduled contract task month View 3 ( 10-March)

2.3.Invoice Scheduling for the contract

Search ~

Configuration ~

DEWA /0001/201

Tasks (January 2019) / DEWA- Monthly Pending Services

SAVE DISCARD 171
DEWA /0001/2019 €8] Bocuments Tosks B Timesheets
— o > 0
B Active EI Tvoices S Cost/Revenue

C0808

Customer DEWA > Pmad fhe
Payment Term 15 Days
Service Type -
Call Back Policy with Call Back
Invoice Address DEWA, Rashidiya -
Sales Team Security Services
Service Address DEWA, Al Quoz =
Start Date 06/12/2018 =
End Date 05/01/2020 -
Contract Prepared date 07/01/2019 -
Settings Task scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template
SCHEDULE INVOICES
Product Areas Coverd Service Address Quantity Unit Price Contract Value No of installments First Invoice Date
Add an item

Click service details

Invoice interval(Days)



Create Product Order Details

Partner DEWA Quartity 1.000

Product Pest-Control CC Unit Price 20000

Description DEWA Monthly Pest Control Subtotal 20,000.00
Treatment

Service Address DEWA, Al Quoz

First Invoice Date 10/01/2019

Schedule for

Contract Frequency Monthly

Day of the month

Week

|
1

SAVE & CLOSE SAVE & NEW DISCARD

Enter Invoice details Description and first invoice date, Unit Price, No of installation,
invoice interval days .

Create Product Order Details

Service Address DEWA, Al Quoz

First Invoice Date 10/01/2019

Schedule for

Contract Frequency Monthly

Day of the month

(Week

r

oogorOdno

SAVE & CLOSE SAVE & NEW DISCARD




Select Invoice Schedule frequency periodic, weekly, monthly,Fortnightly, Bi
-monthly,quarterly, Tri-yearly, Bi- annually.

Tasks (January 2019) / DEWA- Monthly Pending Services

m DISCARD

Customer DEWA = Related Order
Payment Term 15 Days @
Service Type T -
Call Back Policy With Call Back
Invoice Address -
Sales Team Security Services -
Service Address - B
Start Date -
End Date -
Contract Prepared date 07/01/2019 -
Emails Service Details Invoice Scheduling Contract Renewal History Print Template
Product Areas Coverd Service Address Quantity  Unit Price  Contract Value No of installments First Invoice Date Invoice interval(Days)
Pest-Control CC  DEWA Monthly Pest Control Treatment DEWA, Al Quoz 1.000 20,000.00 20,000.00 0 10/01/2019 o@

Add an item

Invoice Schedule

Click Scheduled invoice to schedule invoice for the contract.

2.4.Print the validated invoices by account team and hand over to the
service team based on the contract.



Search Configuration ~ Zestylabs ~

Tasks (January 2019) / DEWA- Monthly Pending Services / DEWA /0001/2019

CREATE Attachment(s) »  Action v 171 < >
End Date 05/01/2020
Contract Prepared date  07/01/2019

Settings Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

Schedule No Contract Invoice Date Amount Invoice
DEWA /0001/2019/C0808 [10-01-2019] - 1 DEWA /0001/2019 10/01/2019 1,538.46
DEWA /0001/2019/¢0808 [10-02-2019] -2 DEWA /0001/2019 10/02/2019 1,538.46
DEWA /0001/2019/C0808 [10-03-2019] - 3 DEWA /0001/2019 100372019 1,538.46
DEWA /0001/2019/C0808 [10-04-2019] - 4 DEWA /0001/2019 10/04/2019 1,538.46
DEWA /0001/2019/C0808 [10-05-2019] - 5 DEWA /0001/2019 10/05/2019 1,538.46
DEWA /0001/2019/C0808 [10-06-2019] - 6 DEWA /0001/2019 10/06/2019 1538.46
DEWA /0001/2019/C0808 [10-07-2019] - 7 DEWA /0001/2019 10/07/2019 1538.46
DEWA /0001/2019/C0BO0S [10-08-2019] - 8 DEWA /0001/2019 10/08/2019 1,538.46
DEWA /0001/2019/C0808 [10-09-2019] - 9 DEWA /0001/2019 10/09/2019 1,538.46
DEWA /0001/2019/G0808 [10-10-2019] - 10 DEWA /0001/2019 10/10/2019 1538.46

e e es SRR S

Click invoice scheduling , it show all draft invoice of the contract

Search ~ Configuration ~

Tasks (January 2019) / DEWA- Monthly Pending Services / DEWA /0001/2019

=il CREATE Attachment(s) »  Action v 1/1 € 2

End Date 05/01/2020

Contract Prepared date 07/01/201%

Settings Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

Schedule No Contract Invoice Date Amount Invoice

DEWA /0001/2019/C0808 [10-01-2019] - 1 DEWA /0001/2019 10/01/2019 1,538.46 Draft Invoice
DEWA /0001/2019/C0808 [10-02-2019] - 2 DEWA /0001/2019 10/02/2018 1,538.46
DEWA /0001/2019/C0808 [10-03-2019] - 3 DEWA /0001/2019 10/03/2019 1,538.46
DEWA /0001/2019/C0808 [10-04-2019] - 4 DEWA /0001/2019 10/04/2019 1,538.46
DEWA /0001/2019/C0808 [10-05-2019] - 5 DEWA /0001/2019 10/05/2019 1,538.46
DEWA /0001/2019/C0808 [10-06-2019] - 6 DEWA /0001/2019 10/06/2019 1,538.46
DEWA /0001/2019/C0808 [10-07-2019] - 7 DEWA /0001/2019 10/07/2019 1,538.46
DEWA /0001/2019/C0808 [10-08-2019] - 8 DEWA /0001/2019 10/08/2012 1,538.46
DEWA /0001/2019/C0808 [10-09-2019] - 9 DEWA /0001/2019 10/09/2019 1,538.46
DEWA /0001/2019/C0808 [10-10-2019] - 10 DEWA /0001/2019 10/10/2019 1538.46




Zesty labs ~

Tasks (January 2019) / DEWA- Monthly Pending Services / DEWA /0001/2019

EDIT CREATE Attachment(s) ~  Action = 1719 £ >

End Date 05/01/2020

Contract Prepared date 07/01/2019

Settings Task Scheduling Emails Service Details Invoice Scheduling Contract Renewal History Print Template

Schedule No Contract Invoice Date Amount Invoice|

DEWA /0001/2019/C0808 [10-01-2019] - 1 DEWA /0001/2019 10/01/2019 1,538.46 DraftInfoice
DEWA /0001/2019/C0808 [10-02-2019] -2 DEWA 70001/2019 10/02/2019 1,538.46
DEWA /0001/2019/C0808 [10-03-2019] - 3 DEWA /0001/2019 10/03/2019 1,538.46
DEWA /0001/2019/C0808 [10-04-2019] - 4 DEWA /0001/2019 10/04/2019 1,538.46
DEWA /0001/2019/C0808 [10-05-2019] - 5 DEWA /0001/2019 10/05/2019 1,538.46
DEWA /0001/2019/C0808 [10-06-2019] - 6 DEWA /0001/2019 10/06/2019 1,538.46
DEWA /0001/2019/C0808 [10-07-2019] - 7 DEWA /0001/2019 10/07/2019 1,538.46
DEWA /0001/2019/C0808 [10-08-2019] - 8 DEWA /0001/2019 10/08/2019 1,538.46
DEWA /0001/2019/C0808 [10-09-2019] - 9 DEWA /0001/2019 10/09/2019 1,538.46
DEWA /0001/2019/C0808 [10-10-2019] - 10 DEWA /0001/2019 10710/2019 1,538.46

: . e B o
Invoice Create and edit

For Invoice create , click create and edit invoice

Edit Invoice

CANCEL INVOICE DRAJ OPEN  PAD o

9

Draft Invoice
Customer DEWA - Invoice Date 10/01/2019 -
Ship To Task Number
% Due Date &
Address Business Bay ,Z Tower LPO Number
Dubai,United Arab Emirates
PH-044543210 Salesman Code
4 Related Order
Type Contract v Related Contract DEWA /0001/2019 -
Contact Person o Related Task w5
TRN Number Salesperson Administrator -
Delivery Address DEWA, Al Quoz -
b Sales Channel Security Services -
Invoice Address &
Emirat: i
Payment Terms - Ly Dubel =

DISCARD

Enter the mandatory details and check all the invoice details



Edit Invoice

PH-044543210

Type

Contract
Contact Person
TRN Number
Delivery Address DEWA, Al Quoz

Invoice Address

Payment Terms

Invoice Lines Other Info

Contract

Invoice schedule Product Ref

Description
DEWA

++ /0001/2019/C0808
[10-01-2019] -1

Pest-
Control
cc

Monthly Pest
Control
Treatment

Add an item

DISCARD

Click ->save & Validate .

Open: Invoice Schedule

Schedule No

Value 1,538.46

Invoice Draft Invoice

Project
Phone/Mobile

Contact Person
Remarks

DEWA /0001/2019

Sr#

Invoice created for customer

DEWA /0001/2019/C0808 [10-01-2019] -1

Salesman Code

Related Order
Related Contract DEWA /0001/2019

Related Task

Salesperson Administrator

Sales Channel Security Services

Emirate Dubai

Analytic
Account

Analytic Unit

Account Tage Quantity P Taxes

401100
Sales
Account

1.000 1,538.46 1,538.46 AED B

Invoice Date 10/01/2019

Product order line Monthly Pest
Control

Treatment
Customer DEWA
state Draft

Location

2.5.Monitor task calendar on a daily basis & confirm the tasks with the

customer.



Task

£ Apps Od@(}

2 '@
O)

A
B > & &

Maintenance Dashboards

Homepage

Click -> Contract Module

22 Contract Search ~ Configuration -

Contracts
Invoice Scheduling
Tasks

] Contract Cu Service Report ‘

b | Chemical Usage
[ ] 4 cooa3 Enova Fat

Next Activities sLLC

. [alalslatls) Mo s T s TS o T o e e B

Click->Search -> Tasks



22 Contract Search ~  Configuration ~ ®, Zestylsbs - @ Administrator

3 19 Search... ‘l Q
n TODAY DAY  WEEK Y Filtersy  =GroupBy~ ¥ Favorites v E 2 0 B 8 |u
w

Sun Mon Tue Wed Thu Fri Sat
52 1 2 3 4 5
Monthly Service

1 6 ¥ 8 9| 10 1 12/
6 SERVICES - GFC [DEWA- Monthly Pending Services services in a year - gpc
cleaning task

2 13 14 15 16 17 18 19
WATER TANK CLEANING MONTHLY SEVICE - GPC
MONTHLY SERVICE - RC

3 20 21 22 23 24 25/ 26
MONTHLY SERVICE GPC Monthly Services - GPCERC QUARTERLY SERVICE - GPCERC

4 27 28 29 30 31
24 services in a year - gpc
Monthly Sevices - xyz labour comap

jumeriah Pest cleaning
Monthly Service

Click ->Task

2.6.if the task details are updated by the service team after the job
completion.

2.7.Enter verification remarks if any. Eg. Chemical used more than planned,
more time consumed.



Tasks (January 2019) / DEWA- Month

CREATE

Attachment(s) ~  Action ~ 141 £
NEW INPROGRESS COMPLETED CANCELLE
) & Active = Invoicesd
17 DEWA- Monthly Pending Services
T1087
Job Type Contract Deadline 10/01/2019
Sales Team Security Action Taken
Warranty Type Payment Terms 15 Days
Contract DEWA /0001/2019 Location
Customer DEWA Price 0.00
Services Address DEWA, Al Quoz Permit
Zone
Service Report No
Job card no
Area/Flat No
Contact Person
Point of Contact
Phone No 044543210
Task Details
Click Edit to update task status
2.8.Enter verification remarks if any. Eg. Chemical used more than planned,
more time consumed.
Tasks (January 2019) / DEWA- Monthly Pend
DISCARD 141 £

Phone No 044543210

Mobile No

Driver zaheer i
Service Team Lead Zesty z

Team Members

Time

Start Date 10/01/2019 -

End Date 10/01/2019 -
Reports Service Timesheets Chemical Usage Extra Info

Click Reports to Enter Task Report

Recommendation

Start Time

End Time

Service Area

08:00 ® AM
) PM
10:00 ® AM
o PM
Pest Issue Infestated Area Infestation Level

Technigues



Tasks (January 2019)

SAVE DISCARD

Time

Start Date

End Date

10/01/2019

10/01/2019

N

Reports Service

Initially Planned Hours

Date v
10/01/2019

Add an item

Timesheet

Timesheets

02:00

Chemical Usage Extra Info

v

Employee
~ [CHC1316] - ABDUL GHAFAR MISRY KHAN

Recommendation

Start Time 08:00
End Time 10:00
Service Area Pest Issue Infestated Area

Progress

I 100%

Description

Pest Treatment

Timesheet to enter each employees Task Duration

Search ~

Configuratior

® AM
D PM

® AM
@ PM

Infestation Level Techniques

Duration

02:00 @

Tasks (January 2019) / D

CT\Y= DISCARD

Time
Start Date
End Date
Reports Service
Technician Name

Administrator

Add an item

NA- Monthl
WA- Mo

10/01/2019

10/01/2019

Timesheets

= Start Time 08:00
End Time 10:00
Chemical Usage Extra Info Recommendation Service Area Pest Issue Infestated Area
Chemical Name Uom Quantity
ANICHEM (RC-1) Liter(s) 1.00

Unit Cost

Zestylabs ~ (@ Admil

171 £

® AM
©PM

® AM
© PM

Infestation Level Techniques
Total Cost
50.00 50.00 @

Click-> Chemical usage to enter chemical usage and cost by technician



Tasks (January 2019) / DEWA- Mor

RIAUSS  DISCARD 1/1 £

Time
Start Date 1070172019 = Start Time 08:00 ® AM

@ PM
End Date 10/01/2019 - '

End Time 10:00 ® AM
@ PM
Reports Service Timesheets Chemical Usage Extra Info Recommendation Service Area Pest Issue Infestated Area Infestation Level Techniques

Recommendation

Recommendations to customer

2 Contract Search ~ Configuration ~ BN () ® Zestylabs - @ Administ

Tasks (January 2019) / DEWA- Mo

2 CREATE Attachment(s) v  Action = P E OO

SEND EMAIL CREATE INVOICE NEW INPROGRESS COMPLETED CANCELLED

— — )
Active = Invoices0

77 DEWA- Monthly Pending Services
T1087

Job Type Contract Deadline 10/01/2019
Sales Team Security Services Action Taken

Warranty Type Payment Terms 15 Days
Contract DEWA /0001/2019 Location

Customer DEWA Price 0.00
Services Address DEWA, Al Quoz Permt

Zone

Service Report No

Job card no

Area/Flat No

Contact Person

Point of Contact

Phone No 044543210
Mobile No

Once all the details entered change task status from new to completed

3. Service Team

3.1.Task Execution in Customer Service Address.



Tasks

[ CREATE Auachmeni(s) ~  Action~ 1/13 € >

SEND EMAIL | CREATE INVOICE NEW INPROGRESS COMPLETED CANCELLED

B e == Invoices0

. DEWA- Monthly Pending Services
T1086

Job Type Contract Deadiine 10/12/2018
Sales Teamn Security Services Action Taken

Warranty Type Payment Terms 15 Days
Contract 1/2019 Location

Price 0.00

Al Quoz ( Permit

Customer

Services Address

Zone

Service Report No
Job card no
Area/Flat No
Contact Person
Point of Contact

Phone No 044543210
Mobile No

Driver zaheer
Service Team Lead Zesty

Team Members

Task Execution in Customer Service location

3.2.Service Report & Updating Task Status.

EETE]
[l CREATE Attachment(s) =  Action = 11

Services Address DEWA, Al Quoz Pesmit
Zone

Service Report No

Job card no

Area/Flat No

Contact Person

Point of Contact

Phone No 044543210
Mobile No

Driver zaheer
Service Team Lead Zesty

Team Members

Time
Start Date 10/12/2018 Start Time 08:00 AM
End Date 10/12/2018 End Time 10:00 AM
Reports Service Timesheets Chemical Usage Extra Info Recommendation Service Area Pest Issue Infestated Area Infestation Level Technigues

Reports

Update service details & Report.



Contract Search ~  Configuration ~ B () ® Zestylabs~ @ Admi

Tasks

[ save R \ 113 <
SEND EMAIL CREATE INVOICE NEW INPROGRESS COMPLETED CANCEL|

&l Active == Invoicesl

Y7 DEWA- Monthly Pendin T1086

Job Type Contract v Deadline 10/12/2018 -
Sales Team Security Services - Action Taken =
Wesraaty Tye r Payment Terms 15 Days
Contract DEWA /0001/2019 . Locatian 5 Villa
Customer DEWA = @ Flat
Services Address DEWA, Al Quoz = @ Shop
) Office/Warehouse
Zone -
D Hotel/Building
Service Report No
Price 0.00
Job card no
Permit -
Area/Flat No
Contact Person

Point of Contact
Phone No 044543210
Mobile No

Task status updation

3.3.Service details-Chemical Usage,Timesheet entry,Recommendations,etc.

I9SKS / UCVWA- MONUIlY FENUINgG SErVICes
a0 CREATE Anachment(s)=  Action = 171

Services Address DEWA, Al Quoz Fommif
Zone

Service Report No

Job card no

Area/Flat No

Contact Person

Point of Contact

Phone No 044543210

Mobile No

Driver

Service Team Lead

Team Members 30SS172 - ABDUL ANAL KAMAL P_ ]

Time
Start Date 10/12/2018 Start Time 08:00 AM
End Date 10/12/2018 End Time 10:00 AM
Reports Service Timesheets Chemical Usage Extra Info Recommendation Service Area Pest Issue Infestated Area Infestation Level Techniques

3.4.Supervisor to submit the invoice to customer.

3.5.Update invoice submission status.



3.6.Supervisor to collect the payments and hand it over to accounts team.

4.Accounts
4.1.Monitor the scheduled invoices generated from all contracts.

e@@@l_@

Discuss Calendar Caontacts

E@@'ﬂ%m@

Involcing Payroll Timesheets

%HQ)&&

Attendances Leaves Maintenance Dashboards

e

Click contract module



Contract Search ~  Configuration ~ Zestylabs ~ @ Administrator
Contracts Invoice not created or Invoice draft ¥ | Search... Q
Jrvoks Shed o TFlers- SGroupBy~  Favorfies = 18041551 € >
Tasks
[] Schedule No Service Report Contract Customer Involoe Invoice Date  Amount ~
[] NCA/AMAA/GPC/AAQ/O3 ChemicalUsage  g]-1 NCA/AMAA/GPC/ARQ/038/01/18 Alam Al Qahwa Cafe LLC 01/01/2018  150.00
[] NCA/AMAA/GPC/AAQ/0F  Next Activities f-2 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 01/02/2018 15000
[] NCA/AMAA/GPG/AAQ/038/01/18 /C0025 [04-03-2018] - 3 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 04/03/2018  150.00
[ NCA/AMAA/GPC/AAQ/O38/01/18 /C0025 [04-04-2018] - 4 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 04/04/2018  150.00
[] NCA/AMAA/GPC/AAQ/038/01/18 /C0025 [05-05-2018] - 5 NCA/AMAA/GRC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 05/05/2018  150.00
[] NCA/AMAA/GPC/AAQ/O38/01/18 /C0025 [05-06-2018] - 6 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 05/06/2018  150.00
[] NCA/AMAA/GPC/AAQ/038/01/18 /C0025 [06-07-2016] - 7 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 06/07/2018 150,00
[] NCA/AMAA/GPC/AAQ/038/01/18 /C0025 [06-08-201€] - 8 NCA/AMAA/GPC/ARQ/038/01/18 Alam Al Qahwa Cafe LLC 06/08/2018  150.00
[ NCA/AMAA/GPC/AAQ/O3B/01/18 /CO025 [06-09-2018] - 9 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 06/05/2018  150.00
D NCA/AMAA/GPC/AAQ/038/01/18 /C0025 [07-10-2018] - 10 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 07/10/2018 150.00
[ NCA/AMAA/GPC/AAQ/O38/01/18 /C0025 [07-11-2018]) - 11 NCA/AMAA/GPC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 07/11/2018  150.00
[] NCA/AMAA/GPC/AAQ/038/01/18 /C0025 [08-12-2018] - 12 NCA/AMAA/GRC/AAQ/038/01/18 Alam Al Qahwa Cafe LLC 08/12/2018 15000
[] RCA3/BDGM/GPC-RC/ANG-271014878/308/10/17/C0199 [25-10-2017] -1 RCAS/BDGM/GPC RC/ANG-271014878/308/10/17 ALNAHDA 2 DUBAI  ALNAYLI GROUP 25/10/2017  4000.00
[] RCA3/BDGM/GPC-RC/ANG-271014878/308/10/17/C0199 [25-04-2018] - 2 RCA3/BDGM/GPC-RC/ANG-271014878/308/10/17 ALNAHDA 2 DUBAI AL NAYLI GROUP 25/04/2018  4,000.00
[] RCA2/BDGM/GPC/ANG-231015335/345/10/17/C0294 [27-10-2017) - 1 RCA2/BDGM/GPC/ANG-231015335/345/10/17 SILICON OASIS AL NAYLI GROUP 27/10/2017  2,000.00

Click search & Invoice Scheduling will see all the scheduled draft invoice for the
customers

4.2.Validate the scheduled draft invoice prior to the job.

Search ~ Configuration ~

Zesty labs

Contracts / D

gl CREATE Anachment(s) = Action~
et weowas  cowemen
0 = 13
DEWA /0001/2019C0808 B ocumerts B st ;i
B sctive ) S § CostrRevenve
Customer DEWA Related Order
Service Type Payment Term 15 Days
Invoice Address DEWA, Rashidiya Call Back Policy With Call Back
Service Address DEWA, Al Quoz Sales Team Security Services
Start Date 06/12/2018
End Date 05/01/2020
Contract Prepared date | 07/01/2019
Settings ~ Task Scheduling ~ Emails  Service Detalls | Invoice Scheduling = Contract Renewsl History  Print Template
Schedule No Contract Invoice Date Amount  Invoice
DEWA /0001/2019/C0808 [10-01-2019] - 1 DEWA /0001/2019 10/01/2019 1,538.46 IN-BDGM/2019/0002 CREATE INVOICE CREATE AND EDIT INVOICE
DEWA /0001/2019/C0808 [10-02-2019] - 2 DEWA /0001/2019 10/02/2019 153846 CREATE INVOICE CREATE AND EDIT INVOICE
DEWA /0001/2019/C0808 [10-03-2019] - 3 DEWA /0001/2019 10/03/2019 1,538.46 CREATE INVOICE CREATE AND EDIT INVOICE
DEWA /0001/2019/C0808 [10-04-2019] - 4 DEWA /0001/2019 10/04/2019 1,538.46 CREATE INVOICE CREATE AND EDIT INVOICE

CANCELLED



Edit Invoice

RLUIDEV  CANCEL INVOICE

Draft Invoice

Customer Invoice Date 10/01/2019
FipTo Task Number
Due Date
Address Business Bay Z Tower LPO Number
DubaiUnited Arab Emirates
PH-044543210 Salesman Code
Related Order
Type Contract Related Contract DEWA /0001/2019
Contact Person Related Task
TRN Number Salesperson Administrator
Doy Adwesn DEWA. & Quce Sales Channel Security Services
Invoice Addr
" - Emirate Dubai
Payment Terms

Invoice Lines Other Info

DISCARD

Edit and validate invoice.

4.3.Hand over the invoice to operations team/service team and get it
submitted to the customer.

4.4 .Verify the invoice submission status updated by supervisor.



£ Apps OdOO

Q

Sales Website

n O

- o0 @ &

Leaves Maintenance Dashboards

Involcing Payroll

Dashboard Sales = Purchases = Adviser = Reporting -

Customer Invoices

Customer Invoices
e TN S Eicel  IMPORT ]
Customer Credit Motes
—| Customer Mactor Data Invoice Date Nun
_ | Adab Iranian School S L
Sellable Products
_| ABC company 05/02/2019 IN-E
Receipts
| DEWA 10/01/2019

Click-> sales-> Customer Invoices



# Invoicing

Dashboard Sales ~

Purchases =  Adviser =

Reporting = Configuration -

&

Zestylabs ~ @ Administrator

[ Customer
[} Adab Iranian School
[[] ABE company
[] DEwA

O

4 U service

MNumber

IN-BDGM/2019/0001

20/10/2018

Search by Partner (Partner- Customer)

Invoicing

Customer Invoices

Dashboard Sales ~

Draft Invoice

Purchases «

Adviser ~

Reporting ~

Configuration +

Search Invoice for: dewa

Search Joumal for: dewa
Search Parfner for: dewa

Search Salesperson for: dewa

Search Coniract for: dewa

Search Task/Service Report Nofor: dewa

Search Salles Channel for dewa

® Zestylabs ~

@ Administrg

EDIT CREATE Print = Attachment(s) =  Action = 3/15 £ >
CANCEL INVOICE DRAFT = OPEN  PAD
Draft Invoice
Customer DEWA Invoice Date 10/01/2019
Ship To Task Number
Address Due Date
Type Contract LPO Number
Contact Person Salesman Coda
TRN Number Related Order
Delivery Address Related Contract DEWA /0001/2019
Invoice Address Related Task
Payment Terms Salesperson
Sales Channel Security Services
Emirate Dubai
Invoice Lines | OtherInfo
Invoice schedule Product ContractRef  Description Account Analytic Account AnalyticTags ~ Quantity Unit Price Taxes Subtotal
DEWA /0001/2019/C0808 [10-01-2019]-1  Pest-Control CC PestControl CC 401100 Sales Account  DEWA /0001/2019 - DEWA 1.000 153846 1,538.46 AED

Select customer invoice and validate , before validation check all the detail in
invoice.



Invoicing Dashboard Sales  Purchases ~ Adviser  Reporting ~ Configuration +

Customer Invoices / IN-BDGM/2019/0002
2l CREATE \ Print  Attachment(s)~  Action~ 3/15 € »

SENDBYEMAIL | PRINTINVOICE | REGISTER PAYMENT [RReas i DRAFT  OPEN  PAD
Invoices without Payment - No Header
Invoices Report

Invaices with Header

I N _B D G M/20 1 9/0 00 2 Invoices without Payment - Header

Customer DEWA Invoice Date 10/01/2019
Ship To Task Number
Address Due Date 10/01/20129
Type Contract
LPO Number
Contact Person Salesman Code
TRN Number Related Order
Delivery Address Related Contract DEWA /0001/2019
Invoice Address
ent Terms Related Task
Salesperson
Sales Channel Security Services
Emirate Dubai
Invoice Lines Other Info
e SR Contract . .. _ i B Analytic s Unit . __ i

Click ->Print Invoice



Tax Invoice
THN: 100238468 100003

Bill To: Ship To: Inwice # IN-BDGM/201 90002
DEWA Drabe 10172018
Payment Due
el #
Contact Person
Tel #
Amount Amaunt
Exeluding Including
Herm & hem Description aty Rate Discount VAT VAT % VAT VAT
1 Pest-Conbral CC 1.000 1.538.48 0.00 1,638.48 0.0 1.538.46
TOTAL 1,538.46 0L00 1.536.46

{Dithams One Theusand, Five Hundred Thirty-Eight and Farty-Six Fils Only )

THANEKE ¥YOU FOR YOUR CONTINUED BUSINESS WITH US.

For Zesty labs
{Autharized Sigratory)

Customer invoice Print submit to customer.

4.5.Customer payment registration once the payment handed over by
supervisor.



Customer Invoices / IN-BDGM/2019/0002

e JEENS Print+  Attachment(s)~  Action~ 3/16 € >

SEND BY EMAIL | PRINTINVOICE | REGISTER PAYMENT [lviniwizicolpul o) =S et vl S MYwllel3 DRAFT OPEN PAID

IN-BDGM/2019/0002

Customer DEWA Invoice Date 10/01/2019
Ship To Task Number
Address Due Date 10/01/2019
Type Contract
LPO Number
Contact Person Salesman Code
TRN Number Related Order
Delivery Address Related Contract DEWA /0001/2019
Invoice Address
Payment Terms Related Task
Salesperson
Sales Channel Security Services
Emirate Dubai
Invoice Lines Other Info
Contract Analytic Unit
Jnvoice schedule Product Ref Description Account Analytic Account Tagh Quantity Price Taxes Subtotal

Click -> Register Payment

Register Payment

Payment Amount 1,538.46 Payment Date 07/01/2019

Payment Journal Bank (AED) Memo IN-BDGM/2019/0002

CANCEL

Click Validate and submit.



